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ABOUT COLLÈGE  
NORDIQUE FRANCOPHONE

MISSION
Collège nordique francophone offers professional, language and continuing education 
programs that support the needs of the labour market and foster lifelong learning.

VISION
Collège nordique francophone is an educational institution that distinguishes itself for its 
northern character, for the accessibility of its training, and for its language school. 

VALUES
Creativity: Innovate in order to address work force needs, and adapt to our context. 

Diversity: Demonstrate inclusion and openness to differences.

Commitment: Focus on engagement and transparency among stakeholders within the 
institution and among partners.

Pride: Value and participate in the vitality of languages and cultures of the NWT.
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MEMBERS OF THE BOARD OF DIRECTORS

MESSAGE FROM THE BOARD OF DIRECTORS

Over the past year, as the 
Government of the Northwest 
Territories (GNWT) worked 
to expand post-secondary 
education in the NWT by 
tabling Bill 48, our team worked 
tirelessly to give Collège 
nordique francophone (CNF) 

greater recognition in the NWT’s public post-secondary 
education system. We would like to thank our partners 
and the organizations and individuals across the 
territories and Canada for their letters of support. We 
are deeply touched; the CNF is truly part of the family 
of francophone post-secondary institutions across the 
country. 

We would also like to acknowledge the government’s 
commitment to partner institutions and communities 
during the Bill’s development. We were fortunate 
to have made two presentations to the Standing 
Committee on Social Affairs and to have hosted 
a conference as part of a series sponsored by the 
Department of Education, Culture and Employment. 

With these various initiatives, we are paving the way for 
Bill 48 to build better bridges between post-secondary 
institutions, for example, by promoting an affiliation 
model. We have also called for equitable funding to 
launch new, cost-effective, labour market programs. 
We are also pleased to report that, after the territorial 
and federal elections, most candidates expressed their 
support for the CNF, which will give our work continued 
momentum.

The government’s intention to overhaul the post-
secondary education system is an ideal opportunity to 
diversify the programs offered to learners in the NWT. 
The CNF’s inclusion in the post-secondary education 
system will ensure access to an educational continuum 
and more choice of flexible programs.

We are proud to be among the organizations 
responsible for developing this new system, and we 
intend to continue working with the Department 
of Education, Culture and Employment and other 
partners, including Aurora College—the future 
polytechnic university, the City of Yellowknife and 
school boards. Given the federal commitment to 
minority language education, we will continue to seek 
the support of Members of Parliament and Canadian 
Heritage.

Finally, on behalf of the Board of Directors, I would 
like to thank all the members of our team— both our 
volunteers and our employees—for their enthusiasm 
and commitment to making this important social 
project a reality.

.

Jean-François Pitre, 
President
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STAFF MEMBERS
ADMINISTRATIVE TEAM
Josée Clermont 
Director General

Émilie Tourangeau 
Communications Officer and Continuing 
Education Manager 

Marilyn McGurran 
Accounting Clerk

EDUCATIONAL TEAM
Rosie Benning 
Language School Coordinator 

Lucero Hernandez  
Sami Abdullah

MESSAGE FROM THE DIRECTOR GENERAL 

We are pleased to share our 
Annual Report and unveil the 
second year of our 2018-2023 
Strategic Plan.

The Collège nordique 
francophone (CNF) was 
accredited after a rigorous 
process, attesting to the quality 

of our pedagogical and administrative practices in the 
field of Continuing Education. What’s more, for the first 
time in the history of post-secondary education in the 
NWT, learners earned Continuing Education Unit (CEU) 
credits from Industry Canada, as well as from employers 
and professional colleges across Canada. 

It’s common knowledge that multiculturalism and 
inclusion are an integral part of the culture at CNF. 
Look no further than our Strategic Plan to see some 
of these values at work, notably “diversity,”—being 
open, welcoming and willing to integrate differences 
and “pride”—celebrating and promoting the vitality of 
NWT languages and cultures.

This year, the team at CNF worked hard to put our 
values into practice every day, such as including more 
indigenous topics across our study programs. To 
better serve newcomers, we also submitted proposals 
to Immigration, Refugee and Citizenship Canada 
(IRCC). Our efforts were rewarded: we are pleased to 
announce a new language training program, starting 
in fall 2019, for allophone newcomers and for those 
choosing French as their preferred official language. 
We are also thrilled and thankful to receive the 2019 

IRCC Employer Award for Newcomers Employment for 
our efforts to integrate our newcomer employees into 
local communities and the labour market.

Finally, since the new Post-secondary Education Act will 
soon govern our post-secondary system, we wanted to 
establish a continuum of French-language education, 
from early childhood to post-secondary. To do so, 
we began a market study of the first year of bilingual 
studies here in Yellowknife. The results have been so 
encouraging that we have decided to continue the 
study. 

To learn more about these exciting initiatives, please 
see our Annual Report.

We’d also like to take this opportunity to thank you 
for your confidence in our ability to increase access to 
post-secondary education in French in the NWT. Please 
feel free to share your concerns, ideas and insights. You 
can be sure that we will carefully consider each one.

Happy reading to all!

Josée Clermont, M.A. 
Director General

Edgar Sanchez
Georgina Franki

STAFF MEMBERS
ADMINISTRATIVE TEAM
Josée Clermont 
Director General

Mélissa Séris 
Communications and Administration Officer 

Marilyn McGurran 
Accounting Clerk

EDUCATIONAL TEAM 
 
Lucero Hernandez  
 
Angela Legault 
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TRAINING AND SERVICES
POST-SECONDARY STUDIES

Business Administraion (2 years) 
Management, accounting, finance, marketing and 
human resources are some of the most sought-after 
specialties in the North’s job market. Graduates of this 
program will be uniquely ready to meet the business 
administration needs of organizations in the NWT.

Tourism Management Program  (2 years) 
This program helps students to develop essential 
skills for the tourism industry in the North, including 
marketing, customer service, event planning, hotel 
management, catering, and more.

Early Childhood Education (2 years)

Program graduates are qualified and licensed to 
work with children under five and with special needs 
children, based on teaching specifically designed for 
the early childhood education sector.

Special Education Assistant (2 years)

Teachers often need assistance to help their class 
progress or to spend valuable one-on-one time with 
students. They can count on graduates of this program 
for the support they need to excel in the classroom.

LANGUAGE SCHOOL 
 
No matter their level of language ability, learners 
at Collège nordique francophone benefit from 
personalized, interactive and dynamic language 
teaching that encourages learning and instils the 
confidence to use their new language skills in everyday 
life. 
 
Learners enjoy a comprehensive choice of French as a 
Second Language programming for their professional 
and personal needs, including conversational 
workshops, a second language program for public 

servants and the Diplôme d’études en langue française 
(DELF). The Collège also offers various levels of 
English and Spanish as a Second Language and even 

introductory courses in Tlicho.

ENRICHMENT 
 
Collège nordique francophone offers courses and 
workshops designed to help francophones and 
francophiles pursue professional and personal 
development in the NWT.

In addition to a variety of advanced language 
enrichment courses, the Collège also offers free 
training for health care professionals in conjunction with 
the Programme d’excellence professionnelle of the 
Consortium national de formation en santé (CNFS) at 
the University of Ottawa.

COMMUNITY WORKSHOPS 
 
As part of its commitment to the NWT community, the 
Collège partners with various community organizations 
to offer a variety of general interest workshops, such 
as cooking or gardening. Inspired by trends and the 
interests of community members, these workshops are 
also opportunities for francophones and francophiles 
in the NWT to meet, converse and learn in different 
languages.
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Table 1 – Training and services offered at the CNF

Training and Services Caracteristics

Language School Programs and Services for Government Employees (face-to-face or 
by distance)

• French as a Second Language (FSL) programs and English as a 
Second Language (ESL) for public servants

• FSL and ESL Programs for Canadian Armed Forces

• FSL Program for Territorial Government Employees

• FSL Program for the House of Commons, Canada

• Language skills assessment service

Programs and services offered to the community (face-to-face or by 
distance)

• Oral French 

• French Enrichment

• Conversational Workshops

• French for Parents Workshop

• Tlicho

• English (Beginner, Intermediate and Advanced)

• Spanish (Beginner 1, 2, 3)

• Spanish Enrichment

• Exam supervision

Enrichment • Caring for your patients in French

• Programme d’excellence professionnelle

• Customized training

Post-secondary Programs • Special Education Assistant (Diploma) 

• Early Childhood Education (Certificate and Diploma)

• Business Administration (Diploma) 

• Tourism Management (Diploma) 

Community Workshops • Mexican Cooking

• Piñata Building

• Board Games

• Speed Dating

• Gardening
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Table 2 – Summary of  2018/2019 registration

Programs
  
Number of Students

French as a Second Language Program for public servants 9

French as a Second Language Program for territorial  
government employees 16

French and English as a Second Language Program for the 
Canadian Armed Forces 17

Conversational French 57

French for Parents Workshop 3

English 18

Spanish 31

Tlicho 24

Conversational Workshops 2

Post-secondary programs
• Special Education Assistant

3

Community Workshops 47

TOTAL 227
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Table 3 – Summary of services offered in 2018/2019 

Services
Number of times the 
service was delivered

Language proficiency assessment (GNWT) 34

Continuig Education Units (CEU) 32

TOTAL 66

Table 4 – Summary of registration from 2012 as per June 30, 2019

Academic Year
 
Number of students

2012/2013 199

2013/2014 244

2014/2015 77

2015/2016 173

2016/2017 238

2017/2018 289

2018/2019 227

TOTAL 1447
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Programs Number of Students

Spanish beginner 3 9

Continuig Education Units (CEU) 32

Community Workshops
• Mexican Cooking
• Piñata Building
• Board Games
• Speed dating

40
12

15

8
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Table 5 – New programs and services offered 2018/2019 

A FIRST IN THE NWT: LEARNERS EARN CONTINUING EDUCATION UNITS
For the first time in the history of post-secondary education in the NWT, learners can earn Continuing Education 
Units (CEUs), which are nationally recognized by Industry Canada, employers and professional orders. The fact 
that the Société de formation et d’éducation continue (SOFEDUC) / Society of Training and Continuing Education 
granted the CNF permission to award these credits is an official endorsement of the quality of our continuing 
education. Students who have successfully completed a course can now earn certificates of achievement rather 
than a basic certificate of participation, leading to more opportunities for personal and professional advancement.

» 
« The instructor was fun, clear and well prepared. 

She made learning relevant and connected to the 
culture of the language. - Spanish learner

« » 
I appreciate how the instructor adjusted the course 
material to reflect the interests of their students.
- French learner
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A BETTER UNDERSTANDING OF THE TRAINING NEEDS OF HEALTH CARE 
PERSONNEL

The CNFS is a pan-Canadian group of eleven university and college institutions offering French-language programs 
in various health disciplines, as well as regional partners working to increase access to French-language health 
training programs across the country.

As a regional partner, the Collège has increasingly worked to educate health managers and professionals about 
its language training programs and French language health training. We also found internship placements for two 
speech pathology students.

As we did last year, we worked with the Réseau TNO Santé to make conversational workshops available to health 
professionals, while adding an awareness-raising component to the active offer of services in French. 

In collaboration with the Réseau TNO Santé, we conducted a study with health care personnel to learn more about 
their needs. The study included language training, creating an English-language skills assessment centre for nurses 
whose mother tongue is different than English, and other continuing education training in the health care field.

REGIONAL PARTNER OF THE CONSORTIUM NATIONAL DE FORMATION 
EN SANTÉ (CNFS) 
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VISIBILITY

THE CNF ORGANIZES ITS FIRST CONFERENCE
The CNF hosted the first conference in a series sponsored by the Department of Education, Culture and 
Employment (ECE). The theme Collaborative Governance and Innovative Models of Program Delivery introduced 
ECE to our new vision of post-secondary education in the NWT. We would like to thank our speakers, Mr. Donald 
DesRoches, President of Collège de l’Île, and Mr. Luc Bussières, PhD, President of Université de Hearst, for 
presenting their innovative models.

COLLÈGE NORDIQUE FRANCOPHONE RECEIVES AN AWARD FOR ITS 
WORK WITH NEWCOMERS TO CANADA
The Collège is proud to be the first francophone organization in the country to receive the 2019 Employer Award 
for Newcomers Employment from Immigration, Refugees and Citizenship Canada. The award was presented 
in recognition of our innovative approach to helping newcomers integrate into our society. The Government 
of Canada commended our support for newcomers to Canada, such as providing community connections, 
professional language training and referrals to local settlement service providers. 

But having a job isn’t just about making 
an economic contribution to Canada, it’s 
also about providing a sense of dignity 
and belonging in your community. I am 
proud of the work that CNF has done in 
supporting the settlement of newcomers 
in the NWT.   » 

«

- Michael McLeod, député des TNO
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CREATING A TEACHING RESOURCE 
WITH INDIGENOUS CONTENT 
 
We are working to create a new French as a second 
language activity book promoting Indigenous culture. 
This resource, unique in the country, will reflect 
Canadian Language Benchmarks (CLB) as well as 
the Common European Framework of Reference for 
Languages (CEFR). Several Canadian colleges have 
already expressed interest in using it in their institution. 
 
 

INTERCULTURAL AND 
INTERGENERATIONAL PROJECT 
WITH DENE ELDERS  
 
We have been working closely with the Dene 
community to develop a mentoring program for 
our Tlicho class. The program, made possible with 
the financial assistance of Employment and Social 
Development Canada, will pair a learner with a 
Dene elder. Several activities are scheduled for the 
Fall 2019 and Winter 2020 sessions to encourage 
learners to practice the language and learn more 
about Dene culture and traditions. This intercultural 
and intergenerational project will encourage elders to 
participate in the social life of the community and give 
them an opportunity to revitalize their cultural heritage.

INTEGRATION OF INDIGENOUS 
CULTURE 
 
We have created even more initiatives to include 
Indigenous culture in our service and training, such as:

INNOVATION

• Staff involvement in Indigenous cultural 
activities, like the Blanket Exercise

• Purchasing books on Indigenous culture for 
language courses

• Discussions about Reconciliation in staff 
meetings

The CNF continues to innovate by integrating Indigenous culture into our programming and by offering 
settlement services to newcomers.

INDIGENOUS INITIATIVES AT 
THE CNF

SETTLEMENT SERVICES FOR 
NEWCOMERS 

In September 2019, we started our first free English 
classes to francophone and allophone newcomers 
who have chosen French as their preferred official 
language. Courses are offered during the day, on 
evenings and on Saturdays. This program is financed 
by Immigration, Refugees and Citizenship Canada.
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The CNF conducted a study of students from French-language and immersion schools in the NWT to determine 
their interest in pursuing their first year of post-secondary studies in a bilingual program in Yellowknife. Sixty-two 
students from grades 10 to 12 were interviewed in Hay River and Yellowknife. Some of the results we found:

These encouraging results will lead to the second phase of this study in fall 2019, focusing on parents of students 
enrolled in immersion programs and francophone schools and students pursuing post-secondary studies.

GOVERNANCE

•  66% plan to enrol in a post-secondary program

• 82% said they think it is important to maintain French after high school

• 42% considered pursuing post-secondary studies in French

• 41% considered enrolling in a bilingual post-secondary program

Members of the Board with the Director General. From left to right: Angélique Ruzindana, Lynn Hjartarson, 
Josée Clermont, France Benoît, Jean-François Pitre.

STUDY OF A BILINGUAL FIRST-YEAR UNIVERSITY PROGRAM IN THE NWT
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CNF RECEIVES COMMUNITY SUPPORT 
 
We would like to thank all the organizations and individuals who sent letters of support for the CNF’s full 
recognition in the NWT’s public post-secondary education system with respect to Bill 48 on expanding post-
secondary education: 

• Yellowknife Education District No. 1 (YK1)
• Association des collèges et des universités de la francophonie canadienne (ACUFC) 
• Association franco-culturelle de Yellowknife (AFCY)
• Association des parents ayant droit de Yellowknife (APADY)
• Caroline Cochrane, Minister of Education, Culture and Employment
• Yellowknife Chamber of Commerce
• Colleges and Institutes Canada (CiCan)
• Commissioner of Official Languages of Canada
• Languages Commissioner of the Northwest Territories
• Commission scolaire francophone des Territoires du Nord-Ouest (CSFTNO)
• Conseil de développement économique des TNO (CDETNO) 
• Fédération franco-ténoise (FFT)
• Garderie Plein soleil
• Jeunesse acadienne et francophone de l’Île-du-Prince-Édouard
• Journal L’Aquilon
• Radio Taïga
• Réseau des cégeps et collèges francophones du Canada (RCCFC)
• Yellowknife Catholic Schools (YCS)
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Financial statement – July 1, 2018 to June 30, 2019
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PARTNERS AND COLLABORATORS

• Department of Education, Culture and Education

• Canadian Heritage

• Health Canada

• Immigration, Refugees and Citizenship Canada

• Collège Éducacentre (Colombie-
Britannique) 

• Université Sainte-Anne (Nouvelle-
Écosse)

• Université de St-Boniface (Manitoba)

• University of Alberta (Alberta)

•  Association franco-culturelle de Yellowknife 
(AFCY)

• Conseil de développement économique des 
Territoires du Nord-Ouest (CDÉTNO)

• Canadian Parents for French (CPF, Northwest 
Territories)

• Conseil de développement économique des 
Territoires du Nord-Ouest (CDÉTNO)

• Consortium national de développement de 
ressources pédagogiques en français au collégial

• École de langues La Cité (Ontario)

• Fédération franco-ténoise (FFT, Northwest 
Territories)

• Réseau santé TNO (national and territorial)

• Réseau immigration francophone TNO (RIF-
TNO)

• Yellowknife Chamber of Commerce

• Conseil de développement économique des 
Territoires du Nord-Ouest (CDÉTNO)

• Colleges and Institutes Canada (CiCan)

• Réseau des cégeps et des collèges 
francophones du Canada (RCCFC)

OUR FINANCIAL PARTNERS

OUR POST-SECONDARY 
INSTITUTION PARTNERS

OUR COMMUNITY AND 
EDUCATIONAL COLLABORATORS

MEMBERSHIPS
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CONTACT US 
C.P. 986 Stn Main
4921 49th Street (2nd floor)
Yellowknife, TNO X1A 2N7
Phone: (867) 920-7017
info@college-nordique.com
college-nordique.com

@Collegenordique Collège nordique francophone (@collegenordique)


